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Westchester, NY: Competitive Solutions (CSI) recently successfully helped St. Ann’s Community, 

a large senior housing and healthcare system, complete its go live for implementing Electronic 

Medical Records (EMR). This is the third successful go live for CSI, and just another example of 

how their Healthcare Information Technology (HIT) Incubator is helping to transform the 

Healthcare world. 

“CSI was able to identify and train local people, helping St. Ann’s transform and succeed,” said 

David Mouffrage, CIO. “Without CSI’s dedicated, knowledgeable staff, we couldn’t have done it. 

The real cherry on the cake was the lower cost. Most firms would have doubled our cost with 

out-of-town consultants. We were delighted with CSI’s stellar knowledge of our EMR and 

dedicated team. We are transformed.”  

Over the years, CSI has assisted numerous healthcare clients in technology transformation by 

training a workforce of their own. CSI only hires candidates that have worked “in the trenches” 

in healthcare settings for her teams. “Technology adoption occurs with clinicians helping 

clinicians.  My hand-picked and carefully trained teams have the experience and passion to 

guide new voyagers to adoption”, said Marisa Barbieri, President and CEO of CSI. 

“Our HIT incubator program is working and our clients are saving money. Unlike traditional 

firms which ship in consultants for assignments, CSI hires a local workforce to keep the 

implementation costs down. It’s a win-win for our clients,” said Tom Perkins, Director of 

Finance and Business Development. “Hospitals don’t have the money that big businesses have, 

so we create a local workforce and the cost of implementation is reduced”, said Perkins. 

Recruiting, training and managing a local workforce near the client site might be difficult for 

some, but not for CSI. Their HIT incubator program is a comprehensive set of steps that 

incorporates technology, consulting and communication training. “With our HIT incubator, we 

are ready to respond to a client’s needs with the right amount of skills and capacity as 

required,” said Ashley Kuhn, Senior Training Analyst at CSI. 

About Competitive Solutions: Competitive Solutions is a healthcare IT firm formed in 1997 and 

located in Westchester, New York. Focusing solely on healthcare IT, the firm has a team of 

healthcare professionals offering consulting services in data conversion, project management, 

systems implementation and integration, business analytics, software development, report 

development, and training program development.  They also offer go live services, call center 

services and strategic systems planning and optimization of information technology 

investments to their healthcare delivery clients.  
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